10.

11.

12.

13.

14.

15.

16.

17.

Lodg3609MM O LOLEIZMM-TgmMmEYM0 63O ™Ag0ab bylbo:
bobo botady

bhodoo:  ,96963mMmABdYLAgbn - dmdbdotgdgmms  o3ENg0900L  OE30L
badLObyMA0“, FMb: ,969639H030L Ggaymabgds“, Ne1 2025 bggmo, 33: 31-33;
»~Energy Ombudsman — in the service of protecting consumer's rights”, Energy
Regulation, N21, 2025, p: 59-61;

bobgemddmzabgemm:  ,969639Mh030L  Loadsbmowo“, 2024 bgwmo, godmag.
,d960000b0%, 381 33;

bhodoo:  ,dmdbdobgogemms  abghghgbgdol  LodmasmgdMnzn  ddE390L
0bbndhnHobLoddbmEgdMnzn Mgam0kgonbol Baédmdmdngma dhmdggdadnho
bagnmba®, bddgE. FJY&b: ,mgdod“, Ne2o (22), Ne21 (23), 2024 bgo, 33: 111-118;
bhodoo:  ,30bmbogthgdol  3G0bgndol o3y  dmbgemal  LadLabybowob
33000300703¢m900b 30mggbdo”, LadgE. FyMb: ,mgdos“, Ne18 (20), 2024 bgemo,
33:70-83; (3. Jodbody);

bogne:  ,dmdbdobgogemms  J3emgdgdol  oE30lb  dghyowynda  bojnmbgdo
969639h030b byghmeda®, bodgy. F96b: ,,mgdod“, N218 (20), 2024 bggmo, 33:94-
102;

30090900 o Hgbhgdo Ladmbgggm Lboadsbmogndn, odmdEgdemos ,036M0bhgdal
bodgobm*, 2019 bgemn, 79 33;

bhodoo: ,09mabgan o dobo @odmdb3zgzn dndgdgon“, Lodgsboghm bodémdms
36909em0 (LagmmsdmMabm bodgabogbhm  3mbaygtgbinal ,0030300
1036mg90900“ dobogmgon), 2019 Bggmn, 33: 68-76;

. bhopnd: ,6gngMgboydal obbmbingmgdol bojmmabgogon bogobmggmmmdn®,

badgEboghm FY&b: ,gMy0bh0*, No2, 2018 bygmo, 33: 118-120;

bhoGHNd: ,00b00dgdMm0o0l dobms JmbgdMngzn damdotgmonl ©y3maMoEngonl
dmbohymGobgol Lobhgdgdo“, FyMb: ,dg3boghgds o EbmzMgos“, Nei(is5), 2017
Bagwo, 83:140-144;

bhoGH: ,,00d0bobhME0o bobgmgdo S dsmn 8oL M30Lg0x6gdobo«, TV
bogbmodmbobm  bodgboghm  3mbxyghgbnal  ,mobodgbmzg  Jobmyema
306mbdgogmmdnl drmdgmgdgdo 3hmaMeds, 33: 30-35, 2016 bgemo;
dmbma®mannd ,Lbozotm badbabykalb dgbabgd bodobmzgemlb 30bmbdgdemmonl
36m0oemgdgdn“, 3odmaEgdenmds ,,0960abhgoal bodgotbm*, 2016 bgemo, 160 33;
bhOGHO: ,bd2GM LOALObYMOL LoBMALNL gobznmatgdal nbhmMns gdmiMsdhoyem
bobgemdboggmdo“ FMb: ,bgemabymgod s LBEdmMasMgds (AbHMMY, Mmgmbny,
360Jh03s)” N24 (36), 2015 Bggmo, Hmdo II; 33: 32-45;

1300000b  3obomemgdabs o dg3b0ghgdal Ldobobhtmb, 3.3. EMS3MIsbm3zol
bobgmdbogym  dgogmanyto  1bo3zgdlbohghol o  dmemoaghmemmanaly
badoabmemal 0bbhobhhob dogh MGEsbdgdY Loghmedmbabm 3mbxgbhgbinsdo
908089: ,30mM0MH030 8 FEMIdMo gddmbzg3zgon”, bmemm LaghmedmMmabm
bodgEboghm 3mbaygtgbiznal dtmdgonl B3gznoyM bmdgkdn ondgdos Lo
,000h0300 8 bdghmedmbabm bodobmeal mobodgtmszg 30mogngdgon
dbmayemomdn” Ne22 (2014) 33: 501-505;

bhOGHo: ,bozdMM LATLAbYOEL LobEHdd Lobmaabasbgmalb  g3994bgddn”., - Fykb:
,0930008”, N8 (10) 2013 bgo, 33: 171-180;

bhodoo:  ,dg030b900L  Lobdgdgdn  LABM3aGRIMgmMAL 3996900l  borotm
bodbobydn”,- F9&b. ,oboma S obemgbo abhmMool Lozombgdn” Ne2 (13)2013
Baemo, 33:174-185;

bhodoo: ,bozdbm boadbaby&do Lodydomb dgozebgdal dgmmegdo s Lobhgdgdn®,
badgEbogho d™Agool 3gonmmo, hmdo V, mdogmabol LdbBogwm 1baggbbobgho

»,3060a3bdm0*, 2013 Byemo, 33: 73-83;



18. bhodhoo ,,bobgemdbogym dmemadngs bozotm Ladbobykol baygbrmdan”, - Fgéb. ,,0bogmo
00 Yobemgbo obhmoal bojnmbgdn”, Ne1(12), 2013 bgemo; 33: 329-337;

19. bhoHna: ,Lo2dMOM LEALALYMEL JdobM3gEMINL 30bmbdEgdemmdsdn gohotgoymmo
336006 g0900L dmaan dodmbog3s”, bagobmzgmmb sbogmasdmms dgEboghms
LodmaoEmgdtngn 8309308,  Loagbhmodmbabm  bodggboghm  Fyhboma
-00095adhgom0”, Ne2o, 2012 Bgemo; 33: 23-129;

20.00900m3gemmb Hgdbogyto 3b6039Gbobgholb 608bgL-0b70b96M0baal Qo3 bgdHOL
bHY-Lb 89bgMYMO MObOLBMEMINL 33magznma 3gbhtn, 20126¢mal 9 dabol
bogbmodmbobm  badgaboghm  3mbxyghgbznd  ,dbmamom s  3gbwgho”,
bogbmadmbobm badgzbogbhm 3mbxyghgbignol dbmdgonl L3gEnowyéa bmdgo,
093089 ,,39600969m0 M3bSLEMEOMIS Bozobrm badbabyhdo” (1), 2012 bgemo; 33:158-
161;

21. bOgOMIMMNLM  PYOM0ghmmdgoal  Lobbogmm  3boggblogghol  Lodgzboghm
J96bogmo  ,,03900mb0”,  Lhohoo ,390096mo  MObALBMEMINL  otm3ag30-
dogmomdy”, N25,2012; 33: 23-25;

22, bhohno: ,bozabm LBdLabyGAdn doggonl Ma30L9096M 9000607, Fbb: ,bgemabyommgds
00 BBdMBIEMIS (MLbHMO0V, MgMEMNs, 3sdhn3s)”; Ne4 (20) 2011 bgemo, hmdo II;
33: 32-40;

23.2009 bggmo - bodobmzgmmb  (hgdbogyba  nboggbbopghol  Ladgbogbrm-
360dhoguwo  Jyhbogmo ,m9dos*, LEHHOS: ,LordMm  Ld3LObyMol  dgbobgd
bogdabrmzgemb 30bmbdgdemmonl 3hmdgmgdgdn®, N3 (5) 2009 bgemo, 33: 13-23;

24. 2009 Bgmmo - Foymo dobHhazsl bobgemmonl 3bn3zgbbodghol boghmsdmbabm
bOdgEboghm 30hgdymao ,dokzo“, bhohno: ,b863MAH03NT b MOb dérdmenaly
badabmgmgdngn dggobnddgdn“ Ne2, 2009 b, 33:98-109;



